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Founded 2001

Headquarters Lagos , Nigeria

Nationwide

25 Repair Desks & 39 Collection Points
Presence

Domain Expertise | Telecom, Consumer Electronics

Accreditation ' Partner to 13 OEM’s and 3 Network

Operators

Manpower ' 84 Direct and 45 Indirect Employees



Mo orsey

reet alende, Lagos IS well Situated In a commercial center o €

Lagos metropolis. A rapidly growing team that started its operation in
2001 in Lagos has grown into a truly national organization. With
representation all Nigeria , McDorsey Service Company now has more

than 80 employees.




Meorsey

support of mobile phones, electronic devices, telecom equipments,
computers, laptops and other affiliated devices.

McDorsey Service Company Limited is the largest electronic repair
service organization in Nigeria. Our growth is dictated both by expanding
opportunities and also our commitment to providing Nigeria's best and
most dynamics after sale support platform.

McDorsey Service Company offers an affordable and reliable electronic
products solution for the Repair & Return Service industry. By integrating
OEMSs, Repair Service Depots, and Product Suppliers in the repair supply
chain, our solution contributes to lower overall repair and management
costs, an increased visibility and tractability of real-time repair
information, efficient spare parts inventory management, and improved
repair turnaround time.




> We offer expert and qualitative solutions as an independent,
professional service partner and anticipates the needs of the customer
in a flexible way.

» We invest in knowledge and company processes thus providing the
highest quality service to our customers.

» Providing fast and effective services.
» Maintaining a realistic and competitive pricing structure.
» Commitment to friendly and efficient customer service and support

» Ensure the highest quality repairs.
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irtel Nigeria Limited

» Samsung Electronics West Africa Ltd > Globacom Limited

» Starcomm’s PLC > Meridian Group Nigeria
» Visafone Nigeria Limited > ZTE Corporation

» Huawei Technologies Co., Nig Ltd

» Qingdao Haier Telecom Co., Ltd China
» Fadar Telecom China

» Hisense Imp. & Exp Co., Ltd China

» Delta Networks Singapore

» Haier Paterson Zochonis Ltd

» Psitek Limited South Africa

> Lava International India
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Managing Director

A 4
a )

Chief Operating Officer
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: Service Center Head Admin/
[ Technical Head ] [ Supervisor ] [ Customer Care ] [ Accounts Head ]

v
1 \ 4 \ 4 \ 4 \ 4 v

Asset & Stock [ S TECh. ][ (gualtltyl ] [Service Centers] [CC Executives][ AT ] [A(c)(]:c(f)_unts]
Administrator | \_>UPEMVISOr ontro icer
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.. . . Juniors Staff HR
[Technlmans] QC Staff ] [Collectlon Pomts] [ & Admin Staff ] [Executive]




Irect Employees

v" 45 Indirect Employees
v 500 Sq.ft workshop equipped with ESD protections
v' 25 Service Centers Nationwide

v" 46 Collection Points with Pick & Drop Facility.

v’ Instrumentation and technical equipment with elevated
technological content.

v’ Centralized help desk .

v Warehouse containing spare parts , buffer stock for swap
units located in protected area.

v’ Factory trained Technicians



Mo orsey

v Fast reactivity on market needs and continues efforts in searching for
solutions and processes to improve service quality

v" Repair Capacity : 20,000 Units

v Methodologies and instruments to check and improve customer
satisfaction

v’ Direct Structure with more than 45 Engineers

v Technical Help Desk with a strong focus on “problem solving”

v" Highly developed information system providing on line reporting and Web
visibility

v Fast efficient and effective centralized logistics service

v Competitive repair pricing
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¥ Customer Care: +234-8023094257

McDorsey Service Company Limited CMeZaisey

your leading after sales support professionals

ecom M

Welcome
McocDorsey Service Company offers an affordable and reliable ozliular phone, computer and =lectonic products solution Tor the Repair 8 Retom Senvio=

irsustry .
By intmgrating OEM=, Repair Ssrvio= Depols, and Preduoct Suepplisrs in the mepeir sopphy chein, ocwr =clution ocontribules o lows=r ocwversall repeir smd
management oosts, an ircreased yvisibility and actability of real-time repair information, =Mcient spars parts imrentony mansgeameant, and improved repaar

ARTHERS

Tormarossd Himve.

TESTIMOMNIALS

Ve

HUAWEI

SERVICE DESK

Repsir Tracking

Fick Up Reguest
Repair Estimate Form
Service Center
Locations

Send Fesdbacks
Glossany
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